SIDERISE

integrity in all we do

QUALITY POLICY STATEMENT

Siderise Insulation Ltd specialises in the design and manufacture of products for use in
fire compartmentation, noise control and thermal insulation.

The management team of Siderise Insulation Ltd fully recognise the need for the
products and services supplied by the company to be of the highest quality.

The Company operates an externally accredited Integrated Management System,
which is designed to support the management of the business, to ensure that high and
consistent levels of quality and service are maintained, while constantly raising
standards through the process of continuous improvement.

Siderise is committed to:

e Quality Excellence: We are dedicated to manufacturing fire compartmentation,
noise control and thermal insulation products that meet or exceed industry
standards and regulatory requirements. Our commitment to quality excellence is
unwavering and we strive for continuous improvement in all aspects of our
operations.

e Customer Satisfaction: Our customers are at the centre of our business. We are
committed to understanding their needs and expectations, delivering products
that fulfil those requirements and providing exceptional service and support
throughout our engagement.

e Continuous Development: We acknowledge that the construction industry is
constantly evolving and the fire safety standards are continuously updated. We
are dedicated to staying at the forefront of industry advancements, including
materials, technology, and processes, to ensure our products remain cutting-edge
and effective.

e Investment in People: We believe that our employees are our most valuable
asset. We are committed to providing a safe, inclusive and empowering work
environment that fosters innovation, teamwork, and personal growth. We
encourage continuous training and development for our staff to enhance their
skills and knowledge.

e Compliance: We adhere to all relevant laws, regulations and standards related to
our products and operations. We conduct our business ethically and responsibly,
prioritizing safety, environmental sustainability and social responsibility.

e Quality Objectives: We establish and regularly review quality objectives that are
measurable, achievable and aligned with our overall business goals. These
objectives serve as benchmarks for our continuous improvement efforts.

e Supplier Partnerships: We collaborate closely with our suppliers to ensure the
guality and reliability of the materials and components used in our products. We
select suppliers who share our commitment to quality and sustainability.

e Risk Management: We identify, assess and mitigate risks that could impact the
quality of our products and services. Our risk management processes are
integrated into our quality management system.

This Quality Policy is the foundation of our guality management system and every
member of the Siderise team is responsible for its implementation and continuous
improvement. We are dedicated to achieving the highest levels of quality and safety in
our products while investing in the development and well-being of our people.
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