SIDERISE

integrity in all we do

QUALITY POLICY STATEMENT

Siderise specialises in the design and manufacture of advanced solutions for fire compartmentation,
noise control, and thermal insulation. Our management team fully recognises the importance of
delivering products and services of the highest quality, ensuring they meet the needs of our customers
and the demands of an evolving industry.

We operate an externally accredited Integrated Management System (IMS) which underpins the
effective management of our business. This system ensures consistent levels of quality and service and
drives continuous improvement across all areas of our operation.

Our Commitments:

e Quality Excellence:
We are dedicated to producing fire compartmentation, noise control, and thermal insulation
solutions that meet or exceed all applicable industry standards and regulatory requirements.
Our commitment to quality is fundamental to our operations, and we continuously strive to
enhance our performance.

e Customer Satisfaction:
Our customers are at the heart of our business. We are committed to understanding and
fulfilling their needs and expectations by delivering reliable products and exceptional service
throughout the customer journey.

e Continuous Development:
Recognising the ever-evolving nature of the construction industry and fire safety standards, we
actively invest in the development of new materials, technologies, and processes to ensure our
products remain innovative, effective, and compliant.

e Investment in People:
Our people are our greatest asset. We are committed to fostering a safe, inclusive, and
empowering workplace that encourages innovation, collaboration, and continuous personal
development. Ongoing training and upskilling are integral to our culture.

e Regulatory Compliance:
We comply with all relevant legislation, standards, and regulatory requirements. We conduct
our business ethically and responsibly, with a strong focus on safety, environmental
stewardship, and social responsibility.

e Quality Objectives:
We establish and regularly review measurable and achievable quality objectives that align with
our strategic goals. These objectives guide our efforts toward continuous improvement and
operational excellence.

e Supplier Partnerships:
We work closely with our suppliers to ensure the quality and reliability of the materials and
components used in our products. We engage with partners who share our commitment to
guality, innovation, and sustainability.

¢ Risk Management:
We proactively identify, assess, and mitigate risks that could affect the quality of our products
or services. Risk management is an integral component of our quality system, supporting
resilience and reliability in all aspects of our business.

This Quality Policy serves as the foundation of our quality management system. Every employee at
Siderise is responsible for upholding these principles and contributing to the ongoing enhancement of
our products, services, and internal processes. We remain committed to achieving the highest
standards of quality and safety, while fostering a culture of excellence, innovation, and continuous
improvement.
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